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Session Goals

¤ Benchmarks and Timetables
¤ Gaining Access
¤ Taking a Tour
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Benchmarks and Timetables

¤ Website Project Phase Ending 30 June (end of FY18)

¤ GAC Wiki Moves to read-only status 30 June

¤ GAC Wiki transition phase ends ICANN63

¤ Developmental Transition Period until 31 December

¤ Sustain Phase Commences 1 January 2018 
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If you cannot login and …

… you have never logged in to the new website
1. Request a new account activation email to gac-staff@icann.org

2. Look for an email from “Okta” with subject “Welcome to Okta!”

3. Follow instructions within 7 days

… you have logged in to the new website before
1. Request a new password on the website

2. Look for an email from “Okta” with subject “Account Password Reset”

3. Follow instructions within 24 hours

mailto:gac-staff@icann.org
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Password Reset
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Public v Private Content: Meeting Agenda
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Public v Private Content: Link to Document
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New Capabilities Since ICANN61

¤ Improved design of entry points into GAC work
¡ GAC Calendar

• Efficiency of access to specific records and material
• Improved Searchability
• Categorization of sessions by types

¡ Activities & Working Groups
• Various levels of access to GAC Content
• Better Navigation

¤ Reference Content
¡ ‘Whois Compliance with GDPR’ Activity to serve both as:

• Permanent Briefing
• Reference source of all relevant GAC Documentation

¡ ‘GAC Leadership Calls’ Activity: example of how regular activity is tracked
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Progress on ICANN61 Feedback

Regular News Updates (PK) Challenged. More proactive editorial management 
expected by ICANN63

Reflect all relevant
developments in GAC 
Calendar (PS)

Completed. Incorporated into Support processes.

Update Leadership page,
including Vice-Chairs bios

Completed.

Historical documentation by 
ACIG (SG)

Completed. All documentation posted on previous 
website migrated and available through search. 
Feedback welcome on findability. 

Accessibility of previous 
ICANN Meetings material (AT)

Completed. Previous website will remain as archive for 
some time to be defined. Feedback welcome.
All documents should be findable through search on the 
new website.

Instructions for and access to 
GAC mailing list archives (NL)

Ongoing. Link to mailing list archives on role of the GAC 
page. It remains to be made more prominent.

Last update timestamp on 
pages

Completed. Available on dynamic content pages 
(Activities and Working Groups)
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Progress on ICANN62 Feedback

Password complexity 
requirement

ICANN IT Security Policy

Password reset process Need follow-up with concerned users

Short user session Duration 
and regular time-out

Need further input from end users

Login indicator not visible on 
mobile device

Recent improvements should have improved 
compatibility. Need follow-up with concerned users 
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Priorities Going Forward

¤ Content
¡ Working Groups

• Reflect current status of active working groups

• Onboard PSWG Members (with approval of relevant GAC 

Representative)

¡ Activities

• Reflect as many subject matter as possible (to serve as ‘permanent’ 

briefings)

• Maintain currency of content

¡ Calendar

¤ Features
¡ GAC Correspondence (Improved display and management)

¡ Notifications of updates to content

¡ Travel Support form to be migrated

¡ Translation of content
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Thank You


